Michelle Clement AML Consultancy Ltd Privacy Policy
Effective Date: 1 September 2025
At Michelle Clement AML Consultancy Ltd, we are committed to protecting the privacy of individuals and businesses that interact with us. This Privacy Policy outlines how we collect, use, and protect your personal information when you visit our website michelleclementamlconsultancy.co.uk and/or engage our consulting services. This policy applies to individuals and businesses based in England and Wales.

1. Who We Are
We are a consulting company based in England and Wales, and we act as the Data Controller for the personal data we collect. Our processing of your personal information is governed by the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Information We Collect
We may collect and process the following personal data:
a. Information You Provide
· Contact details: such as name, email address, phone number, job title, and business name.
· Business information: details about your business relevant to our consulting services.
· Communication content: including emails, messages, and consultation requests.
b. Information We Collect Automatically
· Technical information: such as IP address, browser type and version, time zone setting, browser plug-in types and versions, operating system, and platform.
· Usage data: information about how you use our website and services.
· Cookies: we use cookies and similar technologies to collect information about your browsing behaviour.
You can manage cookie preferences through your browser settings.

3. Legal Basis for Processing
We process your personal data on the following legal bases:
· Consent: where you have given clear consent.
· Contractual necessity: to provide our services or respond to your requests.
· Legal obligation: to comply with applicable laws.
· Legitimate interests: to operate and improve our business and services (provided your rights do not override those interests).

4. How We Use Your Information
We use your information to:
· Deliver our consulting services.
· Respond to enquiries or provide support.
· Communicate with you about our services, updates, or changes.
· Maintain business records and comply with legal obligations.
· Improve our website and service offerings.

5. Sharing Your Information
We do not sell your personal data. However, we may share it with:
· Service providers: who assist us in delivering our services (e.g., IT support, website hosting, email systems).
· Legal authorities: where required by law or to protect our rights.
All third-party service providers are contractually obligated to safeguard your data and only use it for the specified purpose.

6. Data Retention
We retain your personal data only for as long as necessary to fulfil the purposes we collected it for, including legal, accounting, or reporting requirements. When no longer needed, we securely delete or anonymise the data.

7. Your Rights (under UK GDPR)
If you are located in England or Wales, you have the right to:
· Access the personal data I hold about you.
· Request correction or deletion of your data.
· Object to or restrict certain types of processing.
· Withdraw consent at any time (where applicable).
· Lodge a complaint with the Information Commissioner's Office (ICO) if you believe your data rights have been violated.
You can contact the ICO at www.ico.org.uk.
To exercise your rights, contact us at contact@michelleclementamlconsultancy.co.uk.
Michelle Clement AML Consultancy Ltd’s ICO registration number is: C1759502.  
8. Security of Your Data
We take appropriate technical and organisational measures to protect your data from loss, misuse, unauthorised access, or disclosure. However, no internet-based service can be 100% secure. Further information can be provided to our clients.

9. Third-Party Links
This website may contain links to external websites not operated by me. We are not responsible for the privacy practices or content of those sites.

10. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated effective date.

11. Contact Us
If you have any questions or concerns about this Privacy Policy or our data practices, please contact: contact@michelleclementamlconsultancy.co.uk.



